
Total Hours: 332.95 Labor: 23,185.25 Parts: 24,577.70 Comm: 25,538.92 Charged: 73301.87

Work Order: 1602483 Meter: 321 In Date: 03/09/2016 Closed: 03/09/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Work Order: 1604784 Meter: 3272 In Date: 05/06/2016 Closed: 05/18/2016
Problem: Pintle pin broken.

 - Replace broken hitch pintle pin and chain.
Work Completed Parts Issued Quantity

Pintle Pin W/chain 1.00
Hours: 0.25 Comm: 0.00 Labor: 15.00 Parts: 2.61 Total: 17.61

Work Order: 1604862 Meter: 3272 In Date: 05/09/2016 Closed: 05/18/2016
Problem: Right rerar tire flat.

 - C/c flat tire.repair outer right rear tire.mount and balance.add N2.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1606985 Meter: 6255 In Date: 07/12/2016 Closed: 07/29/2016
Problem: Pm service.

 - Pm service.
 - Verify multiple switches inop on controller.replace light bar controller with 
warranty part as per napa
 - Rotate and balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 8.00
Shop Supplies 1.00

Hours: 6.20 Comm: 0.00 Labor: 372.00 Parts: 34.15 Total: 406.15
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Work Order: 1609763 Meter: 8777 In Date: 09/14/2016 Closed: 09/19/2016
Problem: Accident Damage

 - Tow From: West Atlantic and Lexington Club Blvd  To: Fleet Accident Line
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1612398 Meter: 8778 In Date: 12/02/2016 Closed: 12/12/2016
Problem: install inverter and reasset

 - Replace Hardware and inverter
 - New Asset 's
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 2.00 Total: 182.00

Work Order: 1612656 Meter: 8777 In Date: 09/14/2016 Closed: 12/09/2016
Problem: : Damage to back of cab, rear glass, both doors, both front fenders, hood, grille, bumper, under h

 - : Damage to back of cab, rear glass, both doors, both front fenders, hood, 
grille, bumper, under h

Work Completed

Hours: 0.00 Comm: 20,996.22 Labor: 0.00 Parts: 0.00 Total: 20,996.22

Work Order: 1701871 Meter: 9049 In Date: 02/22/2017 Closed: 03/13/2017
Problem: Pm service.Dead battery.

 - Pm Service
 - Replace two tires.
 - Rotate and balance tires.
 - Transport vehicle to and from dealer for headlights inop.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
179636492 Lt245-75r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.00 Comm: 0.00 Labor: 540.00 Parts: 563.12 Total: 1,103.12
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Work Order: 1705852 Meter: 10481 In Date: 06/13/2017 Closed: 06/19/2017
Problem: NAIL IN FRONT DRIVER TIRE

 - C/c nail F/l tire.repair F/l tire.balance.add N2
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1707158 Meter: 12208 In Date: 07/21/2017 Closed: 08/28/2017
Problem: SHELFING FOR TRUCK

 - Fabricate,measure and order shelving for utility body and install.
 - C/c right rear tire flat.repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
16"x45 1/2" Shelf 1.00
23" X 16" Shelf 4.00
34 1/8" X 16" Shelf 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 768.37 Total: 858.37
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Work Order: 1710814 Meter: 14012 In Date: 11/01/2017 Closed: 11/13/2017
Problem: P.M.SERVICE

 - Pm Service.
 - Replace both brake/tail lamps.
 - Mount four tires.rotate and balance six.
 - Front brake job.cut rotors.repack wheel bearings.service calipers and lube 
slides.
 - Taile gate swapped from auction vehicle.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Led Sup Mdl 44 42 Dio 2.00
Washer Fluid Concentr 1.00
179636492 Lt245-75r17 4.00
Brake Pad Motorcraft 1.00
Non-chlor Brake Clnr 1.00
Macs Chain Cable Lube 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 14.50 Comm: 0.00 Labor: 870.00 Parts: 1,197.64 Total: 2,067.64

Work Order: 1711785 Meter: 14882 In Date: 12/01/2017 Closed: 01/18/2018
Problem: STALLS

 - Diagnose for stall then no start intermittently.pinpoint test and repair 
loose corroded power and groung wiring due to body work.-not warranty.
 - Repair coolant leak.install new hose clamp to over flow hose on 
radiator.not warranty.body shop repaired.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 2.00 Total: 452.00
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Work Order: 1805341 Meter: 18993 In Date: 05/25/2018 Closed: 06/18/2018
Problem: PM Service Check batteries Has to jump start.

 - Pm Service.
 - Jump Start in Wud parking lot.charge and tested battery.failed loadtest 
and leaking acid.replace battery.clean and service cables and battery tray.
 - Mount two tires.rotate and balance six tires.
 - R/r grill assembly to replace damage right front strobe light and harness 
inside right headlamp assembly.
 - Clean and vacume debris from radiator and cowl.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battery 65 1.00
179636492 Lt245-75r17 2.00
Vtx609c Led Strobe Cl 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.25 Comm: 0.00 Labor: 735.00 Parts: 795.03 Total: 1,530.03

Work Order: 1808362 Meter: 21727 In Date: 08/14/2018 Closed: 08/27/2018
Problem: LIGHT BAR LIGHTS INOP

 - Diagnose for energency lights in light bar inop.test and replace bad light 
bar controller box and test all operation ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Pawer Control Boss 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 188.62 Total: 368.62
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Work Order: 1810601 Meter: 24051 In Date: 10/15/2018 Closed: 10/31/2018
Problem: PM Service.Dead battery has to jump start.

 - Pm Service.
 - Jump start vehicle in the Wud parking lot.charge and test battery.has bad 
cell Ace code Hh67l Dtc code Bn85kb.replace bad battery.napa warranty 
part.
 - Replace rear brake pads.service rotors.lube slides.and service 
calipers.bleed system.
 - Replace 6 way socket snd repaired wire harness.
 - Drill and tap out old pintle pin.service hitch and tighten loose ball.
 - Rotate and balance 6 tires
 - Adjust tailgate to work properly.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Pintle Pin W/clip 1.00
trailer plug 1.00
Real Brake Pad 1.00
Battery 65 1.00
Shop Supplies 1.00

Hours: 16.75 Comm: 0.00 Labor: 1,122.25 Parts: 314.93 Total: 1,437.18

Work Order: 1813000 Meter: 26129 In Date: 12/26/2018 Closed: 01/14/2019
Problem: BATTERY DIED, ENGINE OIL CHANGE SOON.

 - Test starting and charging systembattery failed loadtest after 
recharge.replace bad battery..napa warranty part.reset oil life reminder.
 - Diagnose for excessive amp. draw.install circuit breaker for inverter.
 - Shop Supplies

Work Completed Parts Issued Quantity
Cb187f Marine-fuse 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 167.50 Parts: 111.80 Total: 279.30
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Work Order: 1903725 Meter: 29163 In Date: 04/05/2019 Closed: 04/15/2019
Problem: PM Service.Stalls on turns.

 - Pm Service.
 - Repair both rear brake lights.
 - Replace both front tires.
 - C/s Vehicle shuts off.perform test drive.scan and found Code 
P1450,p0480and P0528 but was unable to verify stallind.perform pin point 
test for codep1450.found bad purge  valve and evapt.canister.replace both.
 - Perform pinpoint test for code P0480 and P0528 found bad fan 
clutch.replace fan clutch.scan and clear codes.
 - Test drive before and after repairs.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Led Sup Mdl 44 42 Dio 2.00
179636492 Lt245-75r17 2.00
cannister 1.00
Valva Asy 1.00
Fan Clutch 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 18.25 Comm: 0.00 Labor: 1,222.75 Parts: 1,234.00 Total: 2,456.75
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Work Order: 1909600 Meter: 34723 In Date: 09/18/2019 Closed: 09/27/2019
Problem: P.M.SERVICE

 - Pm Service.
 - Replace pintle pin.
 - Replace four tires.rotate and balance all six.
 - Replace front calipers and pads
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
Pintle Pin W/clip 1.00
179636492 Lt245-75r17 4.00
Non-chlor Brake Clnr 1.00
B Fluid Dot 3-32oz 1.00
Reman/ca 2.00
Reman/ca 1.00
Front  Brake Pad 1.00
Cable Tie 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.25 Comm: 0.00 Labor: 820.75 Parts: 1,489.58 Total: 2,310.33

Work Order: 1910141 Meter: 34764 In Date: 10/01/2019 Closed: 10/07/2019
Problem: Towed in Left brake locking up.Battery goes dead.

 - Replace defective left front brake caliper.remove and lube caliper slides on 
right side.
 - Ckeck and replace bad battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 147.81 Total: 476.31
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Work Order: 1910297 Meter: 34723 In Date: 09/22/2019 Closed: 10/04/2019
Problem: Brakes Stuck

Contact: Yero (561-853-6509)

 - Tow From: 19110 S Yamato @se Corner of Yamato and 441  To: Sr shop 
(13026 Jog Rd)

Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1911784 Meter: 35551 In Date: 11/13/2019 Closed: 11/26/2019
Problem: No crank intermittently

 - Diagnose for no crank intermittertly.pinpoint test and replace bad starter 
relay.then recheck ok (no warranty)
 - Difficult to open hood.latch was damage from prior accident.replace latch 
and adjust..(no Warranty)
 - Shop Supplies

Work Completed Parts Issued Quantity
Relay 1.00
Latch 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 97.05 Total: 389.05
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Work Order: 2001989 Meter: 38857 In Date: 02/26/2020 Closed: 03/30/2020
Problem: A/C INOP., CHECK ENGINE LIGHT ON, SEE NOTE.

 - C/s Check engine light on.scan and found codes P0352 and P0300.replace 
all the spark plugs,one #2 ignition coil and all sparkplug wires.due to 
jumping spark on to fuel rail.
 - Replace lealing ac condenser.low and High side schrader valves.evacuate 
and recharge system.
 - Remove and clean trottle body due to gummed up trottle plate.
 - Replace and program Pcm and replace relays.no warranty due to accident.
 - Shop Supplies

Work Completed Parts Issued Quantity
Espak Plug  Wire 4.00
Espak Plug Wire 4.00
Coil 1.00
Spark Plug 16.00
Freon Sr Shop 3.00
E8 A/c Oil Univ W Dye 1.00
Condenser 1.00
Valve 1.00
High Side Schrader Valve 1.00
Throttle Body Cleaner 1.00
Relay 3.00
Pcm Module 1.00
Shop Supplies 1.00

Hours: 17.50 Comm: 0.00 Labor: 1,277.50 Parts: 1,614.54 Total: 2,892.04

Work Order: 2004869 Meter: 41155 In Date: 05/13/2020 Closed: 05/26/2020
Problem: PM Service.

 - Pm Service.
 - Check and replace both Led brake light assm.
 - Trace and repair damage wiring harness and replace  blown fuse for lights.
 - Install and rewire left rear strobe light.
 - Replace loose and missing utility body bolts.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Ford Triton Pvc Swc 1.00
Fuse 2.00
Led Sup Mdl 44 42 Dio 2.00
Wire Term 16-14 Bllt 10.00
Mnt Conc Led Clear 1.00
Shop Supplies 1.00

Hours: 13.00 Comm: 0.00 Labor: 949.00 Parts: 343.09 Total: 1,292.09
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Work Order: 2006699 Meter: 42608 In Date: 07/08/2020 Closed: 07/17/2020
Problem: Hitch pin and right rear tire flat.

 - Fabricate and replace hitch pin.
 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Pin W/clip 5/8 For Hitch 1.00
Shop Supplies 1.00

Hours: 1.25 Comm: 0.00 Labor: 91.25 Parts: 9.06 Total: 100.31

Work Order: 2011079 Meter: 46387 In Date: 11/03/2020 Closed: 11/25/2020
Problem: PM Service.AC Not Working

 - Pm Service.
 - center rear marker light
 - replace 2 tires  rotate and balance tires.
 - repair a/c evacuate  & recharge.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Ring Terminal 10.00
Butt Connect 10.00
Lamp-grommet Kit 1.00
Freon Sr Shop 3.00
E8 A/c Oil Univ W Dye 1.00
Gasket 1.00
Red Angel Ac Stop Lk 1.00
Tire 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 980.63 Total: 1,747.13
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Work Order: 2101895 Meter: 4860248 In Date: 02/19/2021 Closed: 02/24/2021
Problem: AC Inop

 - Evacuate, recharge, check for leaks and found no leaks at this time.
 - Shop Supplies

Work Completed Parts Issued Quantity
Freon Sr Shop 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 10.21 Total: 192.71

Work Order: 2102864 Meter: 49378 In Date: 03/15/2021 Closed: 03/25/2021
Problem: P.M. Service. New vise. Repair bumper. Detail.

 - Preventive Maint. Service
 - Diagnose play in steering. Found both inner tie rods to be worn out. R and 
R both inner tie rods.
 - Replaced 4 tires. Rotated and balanced all 6 tires. Nitrogen filled all tires.
 - Performed full front end alignment and road test .
 - Repair Bumper & Weld In Supports, Apply Non Skid Coating
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Tie  Rod 1.00
Tie Rod 1.00
Lt245/75r17 Mich Defend Ltx 4.00
Masking Tape 388n48mm 1.00
2k Pro Coating 3.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 16.50 Comm: 0.00 Labor: 1,204.50 Parts: 1,824.36 Total: 3,028.86

Work Order: 2103417 Meter: 49378 In Date: 03/25/2021 Closed: 03/26/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2106678 Meter: 49462 In Date: 04/23/2021 Closed: 06/18/2021
Problem: Damage to left front fender, left front bin door & front of body.

 - Damage to left front fender, left front bin door & front of body.
Work Completed

Hours: 0.00 Comm: 4,130.40 Labor: 0.00 Parts: 0.00 Total: 4,130.40

Work Order: 2106763 Meter: 49623 In Date: 06/21/2021 Closed: 06/29/2021
Problem: AC blowing hot air

 - Check A/c and found leaking Evaporator. recover Freon, replace 
evaporator, heater core, both high side & low side Schrader valves, evacuate, 
recharge, leak test, scan & clear all codes.
 - Remove  & reinstall computer stand, wire harness for light bar & addon  
accessories to remove dash board.
 - Test drive before & after repair, verify all repairs are complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
clamp 1.00
degas tank 1.00
Evaporator Core 1.00
Valve 1.00
High Side Schrader Valve 1.00
E8 A/c Oil Univ W Dye 2.00
Freon Sr Shop 3.00
Kit O 1.00
Shop Supplies 1.00

Hours: 14.00 Comm: 0.00 Labor: 1,022.00 Parts: 605.38 Total: 1,627.38

Work Order: 2108110 Meter: 50868 In Date: 07/27/2021 Closed: 07/30/2021
Problem: Has to jump start all the time

 - Fully recharge battery.test starting and charging system.battery failed load 
test.replace  battery.
 - Repair and balance left rear outside tire.nitrogen fill all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 111.79 Total: 257.79
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Work Order: 2111036 Meter: 53310 In Date: 10/13/2021 Closed: 10/29/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Replace right & left brake, replace pig tail connector for left brake light.
 - Replace & replace trailer plug socket.  Rewire and remount trailer socket. 
Verify functions
 - Replace how's my driving decal.
 - Replace both front brake hose, calipers, brake pads, service rotors & flush 
system.
 - Front tires are worn from bad front shocks. Replace both front shocks.
 - Fill all tires with nitrogen, balance & rotate.
 - Test drive after repair to verify all repairs are complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 1.00
Napagold Air  Filter 1.00
Right Angle S T Pgtl 2.00
Lamp 2.00
trailer plug 1.00
Brake Hose 1.00
Brake Hose 1.00
Reman/ca 1.00
Reman/ca 1.00
Brake Pad Motorcraft 1.00
Non-chlor Brake Clnr 1.00
B Fluid Dot 3-32oz 1.00
Gas Grande Fleet Shoc 2.00
Shop Supplies 1.00

Hours: 15.25 Comm: 0.00 Labor: 1,113.25 Parts: 489.57 Total: 1,602.82

Work Order: 2203640 Meter: 59188 In Date: 04/04/2022 Closed: 04/15/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Fill all tires with nitrogen, balance & rotate.
 - A/c compressor making noise, evacuate, add oil, recharge & test 
performance.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 51.71 Total: 599.21
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Work Order: 2208578 Meter: 61991 In Date: 08/17/2022 Closed: 08/22/2022
Problem: Left rear tire flat.Breakaway cable needed.

 - Replace breakaway cable.
 - Repair and balance left rear outside tire..nitrogen fill alll.
 - Shop Supplies

Work Completed Parts Issued Quantity
4086 Cable Switch 1.00
Shop Supplies 1.00

Hours: 1.25 Comm: 0.00 Labor: 91.25 Parts: 7.71 Total: 98.96

Work Order: 2209628 Meter: 63272 In Date: 09/15/2022 Closed: 09/19/2022
Problem: Flat tire, replace wiper.

 - Replace both front tires, fill with nitrogen & balance.
 - Scrape pain spotst from windshield & replace wipers.
 - Repair wire harness for trailer socket.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt245/75r17 Mich Defend Ltx 2.00
22" Wiper Blade 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 511.66 Total: 730.66
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Work Order: 2209936 Meter: 63656 In Date: 09/26/2022 Closed: 10/11/2022
Problem: PM Service.

 - Preventive Maint. Service
 - recharged tested and replaced failed battery
 - replaced right brake lamp led
 - mount 4 tires rotate balanced 6 tires
 - replaced rear brake pads service rotors calipers and slides
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Napagold Air  Filter 1.00
Battery 1.00
Led Sup Mdl 44 42 Dio 1.00
Lt245/75r17 Mich Defend Ltx 4.00
Non-chlor Brake Clnr 2.00
Brake Pads 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.00 Comm: 0.00 Labor: 876.00 Parts: 1,405.89 Total: 2,281.89

Work Order: 2211737 Meter: 65445 In Date: 11/18/2022 Closed: 11/22/2022
Problem: Trailer Lights

 - Traile rlights going in and out. Diagnose Rusted up truck plug. Remove, 
replace, and rewire new plug. Verify all lights work.
 - Shop Supplies

Work Completed Parts Issued Quantity
trailer plug 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 10.72 Total: 83.72
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Work Order: 2303537 Meter: 70695 In Date: 04/10/2023 Closed: 04/13/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Replace damage right rear inner tire, fill all tires with nitrogen, balance & 
rotate.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 310.78 Total: 748.78

Work Order: 2304382 Meter: 71425 In Date: 05/02/2023 Closed: 05/03/2023
Problem: Towed in.Die on road.No crank no start.

 - Diagnose no start, full recharge & test the battery, check charging system 
& found bad alternator. Replace alternator & alternator belt. Test drive to 
verify fix.
 - Shop Supplies

Work Completed Parts Issued Quantity
Alternador 1.00
V Belt 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 337.89 Total: 520.39

Work Order: 2305565 Meter: 72367 In Date: 05/01/2023 Closed: 06/06/2023
Problem: Die on road.No crank no start.

 - Tow From: 19101 State road 7 Boca. Gate code (9091) To: 13026 Jog Road 
Delray

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2307315 Meter: 74744 In Date: 07/25/2023 Closed: 08/10/2023
Problem: Need new water tank.

 - Accessories / Attachments. Operator requests new Water Tank to wash 
hands. Existing is cracked. Order new water tank for operator and install bulk 
head fitting in tank.
 - Shop Supplies

Work Completed Parts Issued Quantity
Water  Tank 1.00
1/2 Bulkhead Fitting 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 302.21 Total: 375.21

Work Order: 2308009 Meter: 75370 In Date: 08/11/2023 Closed: 08/29/2023
Problem: PM

 - Preventive Maint. Service
 - Replace both left rear tire, fill all tires with nitrogen, balance & rotate.
 - Service front rotors, replace both calipers, pads & bleed air from system.
 - Remove front grill, left head light assembly & replace marker light. 
Replace right brake light assembly.
 - Truck will not start. Battery dead. Fully charge battery and load test. 
Battery failed load test. Remove and replace battery with new. Clean 
terminals.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Pedal Pad 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Front  Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Boxed Miniatures 2.00
4 Led S T T Lamp 1.00
Battery 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 14.50 Comm: 0.00 Labor: 1,058.50 Parts: 1,015.97 Total: 2,074.47
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Work Order: 2311736 Meter: 78271 In Date: 11/27/2023 Closed: 12/13/2023
Problem: WIPERS BROKE.

 - Glass,cab. Wiper nozzle not spraying. Replace broke off T and washer fluid 
nozzles in hood.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Jet 2.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 24.45 Total: 60.95

Work Order: 2401839 Meter: 81735 In Date: 02/20/2024 Closed: 03/22/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Recall: Safety Recall 22s35 Dust contamination in clockspring causing air 
bag light.
 - replaced failed washer pump motor and washer nozzles
 - mount 2 new tires rotate and balanced 6 tires
 - replaced both amber cabinet lamps and right tail lamp
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Tire Lt245/75/17 Mich 2.00
Led M C Lamp 2.00
4 Led S T T Lamp 1.00
Led Sup Mdl 44 42 Dio 1.00
Washer Jet 2.00
Washer Pump 1.00
Drain Plug 1.00
Hose 1.00
Led M C Kit 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 756.59 Total: 1,413.59
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Work Order: 2403730 Meter: 82711 In Date: 04/15/2024 Closed: 04/25/2024
Problem: Brake fluid low.

 - Replace leaking brake hose from master cylinder to Abs pump & bleed air 
from system.
 - Brake fluid.
 - Replace arcing ignition coils, all spark plugs & wires.
 - Service fuel system, clean throttle body & ntake. Use Ids to clear codes set 
from fuel system treatment after repair completed.
 - Teat drive before & after repair to verify all repairs are complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Brake Tube Assy 1.00
Brake Fl-dot 3-4 32oz 1.00
Tube Asy 1.00
Coil 2.00
Coil 2.00
Spark Plug 16.00
Intake Cleaner Kit 1.00
Espak Plug Wire 4.00
Espak Plug Wire 4.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 1,056.10 Total: 1,786.10

Work Order: 2405406 Meter: 83708 In Date: 06/03/2024 Closed: 06/28/2024
Problem: batterry death

 - recharged and tested dead battery .tested ok at this time interior light was 
left on
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2408049 Meter: 86471 In Date: 08/20/2024 Closed: 09/17/2024
Problem: Vise broke.PM Service.

 - Replace vise & both hood support struts.
 - Pm Service.
 - Replace both left rear tires. fill all tires with nitrogen, balance & rotate.
 - Replace left  brake light.
 - Shop Supplies

Work Completed Parts Issued Quantity
6" Vise 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Napagold Air  Filter 1.00
Tire Lt245/75/17 Mich 2.00
Led Sup Mdl 44 42 Dio 3.00
Lift Support 1.00
Lift Support 1.00
Led Adapter Plug 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 1,499.23 Total: 2,083.23

Work Order: 2501288 Meter: 91721 In Date: 02/10/2025 Closed: 02/12/2025
Problem: Bad Battery.

 - Test starting and charging system.battery failed load test after 
recharge.replace battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 132.00 Total: 205.00
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Work Order: 2502173 Meter: 92270 In Date: 03/05/2025 Closed: 03/19/2025
Problem: PM Service. check reflectors and washers.

 - Preventive Maint. Service
 - R&r right front headlamp assy.to replace right front strobe in head lamp 
assembly. Reseal new light in headlight.
 - replace both front side marker and turn signal bulbs. Replaced right rear 
Led brake light.
 - mount 4 new tires rotate/balanced 6 tires nitro filled to specs
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Vtx609c Led Strobe Cl 1.00
Boxed Miniatures 2.00
Boxed Miniatures 2.00
Led Sup Mdl 44 42 Dio 1.00
Tire Lt245/75/17 Mich 4.00
Boxed Miniatures 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 1,405.49 Total: 2,062.49

Work Order: 2504309 Meter: 94411 In Date: 05/08/2025 Closed: 05/13/2025
Problem: Lights barre are off.

 - Accessories - Electrical. Light bar will not come on. Check fuse for 
overhead lights. Fuse holder is melted and fuse is melted. R&r Holder and 
fuse. Rewire new fuse holder in place.
 - Shop Supplies

Work Completed Parts Issued Quantity
Fuse Holder 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 5.98 Total: 78.98
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Work Order: 2506152 Meter: 96127 In Date: 07/02/2025 Closed: 07/11/2025
Problem: wiper motor inop.

 - wipers inoperative replaced wiper motor, wiper lever switch assembly and 
30 amp fuse. For wiper system.
 - Shop Supplies

Work Completed Parts Issued Quantity
Motor Asy 1.00
Switch Asy 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 225.40 Total: 371.40
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Work Order: 2507018 Meter: 97220 In Date: 07/30/2025 Closed: 08/27/2025
Problem: PM Service.Misfire,no power.

 - Preventive Maint. Service
 - diagnose engine misfires Use Scan Tool
 - mount 2 new tires rotate balanced 6 tires nitro filled to specs
 - patched right rear tire
 - R&r Front Grill, Ac Condencor, Trans Cooler To Replace Leaking Radiator 
,upper And Lower Hoses.
 - Flush Coolant System
 - Replaced Broken Ac Center Vents
 - Replaced Left Led Brake Lamp
 - Replaced Both Front Brake Calipers ,brake Pads And Bleed System
 - R&r left headlamp assy replaced left strobe light and repaired wiring  
inside headlamp assembly
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Steering Wheel Cover Large 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Napagold Air  Filter 1.00
Tire Lt245/75/17 Mich 2.00
Radiator 1.00
Coolent 2.00
A/c Vent 2.00
Led Sup Mdl 44 42 Dio 1.00
Non-chlor Brake Clnr 2.00
Brake Caliper 2.00
Brake Caliper 1.00
Brake Fl-dot 3-4 32oz 1.00
Front  Brake Pad 1.00
Seal Kits 2.00
Hose Rad 1.00
Upper Hose 1.00
Freon Sr Shop 2.00
A/ctube Assy 1.00
Vtx609c Led Strobe Cl 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 18.00 Comm: 0.00 Labor: 1,314.00 Parts: 2,506.45 Total: 3,820.45
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Work Order: 2510144 Meter: 99305 In Date: 10/28/2025 Closed: 10/30/2025
Problem: Right rear tire flat.Check park lights inop.

 - Repaired Right Rear Outer Tire Patch/plug Balanced
 - Recall: Safety Recall 22s35 Dust contamination in clockspring causing air 
bag light.
 - Replaced R/f Marker Lamp
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.25 Comm: 0.00 Labor: 91.25 Parts: 2.65 Total: 93.90

Work Order: 2600551 Meter: 102056 In Date: 01/20/2026 Closed: 01/30/2026
Problem: PM Service. Wiper broken

 - Preventive Maint. Service
 - wipers inoperative repaired loose ground wiring and replaced fuse 
performed amp draw test on system circuit
 - rotate balanced tires nitro filled to specs
 - road test to verify concern
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Wiper Blade 2.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 64.88 Total: 612.38

Work Order: 2601342 Meter: 102757 In Date: 02/10/2026 Closed: 02/11/2026
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 332.95 Total Labor: 23,185.25 Total Comm: 25,538.92 Total Parts: 24,577.70
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